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MHHOJIOXKEHUE
O ITOPAAKE PACCMOTPEHUSA OBPAILIEHUSA T'PAKIAH
B MBJIOY «lerckmii cax «/lwoiiMmoBouYKka» r. 3a03epHOTro»

1.OBIIUE MMOJIOKEHUSA

Hactosiee TlonoxxeHne 0 nopsgke pacCMOTPeHMs O00palleHMin rpakpaH B MyHMLMNaIbHOE
OlOMKETHOE  AOLIKOMbHOE 06pasoBaTeflbHOE — yupexxaeHue «[eTckmin  cap  «[toiMOBOYKa» T.
3ao3epHoro» (ganee —-MbJ0OY) pa3paboTaHO B COOTBETCTBUM C
- KoHctutyymeii PO,
- depepanbHbIM 3aKOHOM Poccuitickoin ®egepaumm oT 29.12.2012r. Ne 273-d3 «O6 06pa3oBaHnn B
Poccuiickoii deaepauunn»;
- ®epepanbHbiM 3akoOHOM 0T 02.05.2006 Ne 59-$3 «O nopsake pacCMOTPeHWS 06palleHnid FpaxaaH
Poccuiickoii depepauum».
- ®epepanbHbiM 3aKoHOM OT 04.08.2023 Ne 480-®3 «O BHECEHUN M3MEHEHMI B PefiepabHbIli 3aKOH
«O nopsagke paccMOTpeHUs obpalLeHnii rpaxaaH Poccuiickoin deaepaunm»
- Ycrasom MBAOY
1.2. TlonoXKeHeM perynupyroTcs npaBOOTHOLUEHWS, CBA3aHHblE C peanu3auuein rpaxgaHnHom Pd
3aKpensieHHoro 3a HUM KoHcTuTyumein P® npasa obpalleHns B opraHbl MECTHOFO CamoyrpaB/eHus,
yCTaHaBNMBaeTCA NOPALOK pacCMOTPeHMsi 06paLleHniA rpaaaH B agMuHMcTpaumio MbAOY.
1.3. YCTaHOB/EHHbIA HacTOAWMM TofoXKeHWeM MNOPSAOK  pacCMOTpeHUs  00paLLeHWin  rpaxaaH
pacnpocTpaHseTcs Ha BCe OOpalleHWs rpakaaH, 3a WCK/IKYeHVEM OOpalleHuid, KoTopble Mogsiexar
PacCMOTPEHMIO B MHOM MOPSAKE, YCTAHOB/IEHHOM (efepasibHbIMU KOHCTUTYLMOHHBIMK 3aKOHamu U
WHbIMW  (befilepa/ibHbIMW - 3aKOHaMK, a TakXke MUCeM, WCMOMIHEHHbIX Ha OMUUMaIbHbIX 6r1aHKax
YUPEeXIEeHWI, opraHu3auunia, NpeanpuaTuiA, NOANMCaHHbIX NX PYKOBOAUTENAMU, YNONHOMOYEHHbIMU Ha
TO /IML,aMK, KOTOPble pacCMaTpMBatOTCS B MOPALKE, YCTAHOB/IEHHOM [/19 06LLeil KOPPECTIOHAEHLMN.

1.4, YCTaHOB/IEHHBIA HAcTOALWMM [MoN0XKeHEM NOPAAOK PacCMOTPEHUS 06paLleHnin rpaxaaH

PacnpOCTPaHSETCA Ha MPaBOOTHOLLIEHWS, CBS3aHHbIE C PACCMOTPEHMEM O6PALLEHWUIA MHOCTPAHHbIX
rpaXaaH W nul 6e3 rpaxAaHCTBa, 3a WCK/KUYEHVWEM CNy4aeB, YCTAHOBMEHHbLIX MEXAYHapOaHbIM
[0roBopoM Poccuiickoii ®eaepauyn nnn deaepanbHbIM 3aKOHOM.

1.5. TMpw paccMOTpeHUM obpalLleHns He AOMYCKaeTCA pasrnalleHne CBeeHNI, CoLepKalLmxcs
B 0OpaLleHnn, a TakKe CBefEeHWIN, KacatoLmMxXca YaCTHOM XMN3HW rpakaaHnHa, 6e3 ero cornacus. He
ABNAETCA pasrfalleHVemM CBefeHWI, cofepXallmxcs B 0b6palleHuun, Hanpas/ieHne MUCbMEHHOr0o
0bpalLeHNsa B roCyapCTBEHHBIN OpraH, opraH MecTHOro caMoyrpasieHust Uan JO/HKHOCTHOMY Ly,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLLleHne NoCTaB/IeHHbIX B 06paLleHne BONpPOCOoB.

1.6. AgMuHMCTpaumns MBAOY cucTeMaTUYecKn aHanM3npyeT U 0606LLaeT 06paLLeHNs rpaxaaH,
cofepxalimecas B HUX KPUTUYECKME 3ameyaHusl, C LeNbl0 CBOEBPEMEHHOrO BbISAB/IEHUA U
YCTPaHEHUA MPUYMH, MOPOXKAAOLWMX HapyLleHWe npaB WU O0XpaHSeMbIX 3aKOHOM WHTEpPecoB
rpakiaH.



2. TIPABO T'PA’KJIAH HA OBPAILIEHUME

2.1. I'paxaaHe WMelOT NpaBo 06pallaTbCqd NMYHO, B YCTAHOBMIEHHOM (hOpMe, a Takxke
HanpaenATb  WHAMBUAYa&/bHbIE W KONNEKTUBHbIE MUCbMeHHble o6paweHns (B T.4. MO
MH(OPMALMOHHBIM cUCTeMaM O0O6LLEero nosb30BaHUA B 3/IEKTPOHHOW (hOpME C WCMOJb30BaHWEM
(hefiepasibHOM FOCYAapCTBEHHON MHHOPMALMOHHON cucTembl "EAMHBLIA NopTan rocyaapCTBEHHbIX U
MyHULMNaNbHbIX yenyr (pyHkuuiA)" (nanee - EgvHblin nopTan), B agMuHuctpauuo MbAOY nnbo
[LO/MKHOCTHBIM /MLAM.

2.2. [paxpaHe peamM3yloT NpaBo Ha obpalleHre CBOOGOAHO W [0OPOBOJILHO, He HapyLuas
rnpas v CBO6OAbI APYrvX NnL,

2.3. ®dopma 0bpaLLeHNs rpaxaaHaMu BbIOMPaeTCAa CaMOCTOATESBHO.

2.4. PaccMOTpeHMe 06palLeHWi rpaKaaH OCyLLECTBASETCA 6ecnnaTHO Ha PYCCKOM Si3blKe.

2.5. IMpn paccmoTpeHun obpateHns B agMUHUCTpauuio MBAOY rpaxaaHnH UMEET npaso:

- NpeACcTaBNATb AOMOMHUTENbHbIE AOKYMEHTbI U MaTepuanbl, MO0 obpallaTbcs ¢ NPocLOoi 06
NX UCTpeboBaHmW.

- 3HAKOMUTbCA C JOKYMEHTaMW U martepuasiamy, KacaroLMMUCA PacCMOTPeHUsi 0bpaLLeHus,
ecM 3TO He 3aTparvBaeT Mpasa, CBOOOAbI M 3aKOHHbIE UHTEPECHl APYrUX /AL, eClv B YKa3aHHbIX
[LOKYMEHTax 1N MaTepuaiax He COLEpXKaTca CBefeHUs, COCTaBNAOWMe rOCYAAPCTBEHHYIO WUAN UHYIO
OXpaHseMyto (efepa/ibHbIM 3aKOHOM TaWiHy.

- NoflyyaTb MNWUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/EHHbIX B 00paLleHMn BOMPOCOB, 3a
WCKIOYEHMEM CNyYaeB, YKasaHHbIX B M.M.5.4, 5.8 Hactosawero [lonoxeHns yBefoMIEHNE O
nepeagpecauun o6paLleHn B NUCbMEHHON (opMe B roCyAapCTBEHHble OpraHbl, OpraH MecTHOro
CaMOympaBfieHNsl WA JO/DKHOCTHOMY /LY, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLLeHue
MoCTaB/IeHHbIX B 06paLleH BONPOCOB.

- 06paLaTbCsl C Xanobow Ha NPMHATOE MO 06pPaLLEHNIO peLLeHne unu aeincTene (besaeincTeme),
a TaKKe C 3adB/IeHNeM O MpeKpaLLeHnn pacCMOTPeHNS obpalLeHns.

3. TPEBOBAHUSI K IMCBMEHHOMY OBPAILLIEHUIO
3.1. B obpauwieHnn B NCbMEHHOW (hopMe rpakgaH B 06s3aTeNlbHOM MOPSAKE yKasblBaeTcs
(hamunnsg, UMsA, OTYECTBO COOTBETCTBYIOLLErO [O/DKHOCTHOrO /iMua W ero  J0/HKHOCTb B
agMuHucTpaumn MBAOY, a Takke (amuiuns, UMs, 0TYECTBO 06paLLatoLLLerocs, NoYTOBbIA agpec, Nno
KOTOPOMY [0/DKeH OblTb Hanpas/fieH OTBeT, YBeAOM/IEHWe O MNepeajpecauun obpatyeHuns,
n3naraetcd  CyTb  MNPEL/IOKEHUs,  3adB/leHUs WM Xanobbl, CTaBUTCA IMYHAA  MOAMWUCH
obpavlatoLerocs 1 gara ob6palleHms.

3.2. B cnyyae Heo6X04MMOCTW B MOATBEPXKAEHME CBOMX [OBOLOB IPaXKAaHUH K 06palleHuto B
NUCbMEHHOW (hopMe npunaraeT AOKYMeHTbI U MaTtepuasbl IM60 nx Konun. OpuruHanbl JOKYMEHTOB,
NPUIOXeHHbIe K 06paLleHnsaM, BO3BpaLLatoTCs 3asaBUTE/AM MO UX NPOCLOe.

3.3. OG6palleHre, nocTynueLlee B agMuHUCTpaumo MBAOY no MHGopMaLMOHHbLIM CUCTEMaM
obLiero nosb3oBaHWsA NM60 B (JOPME 3/EKTPOHHOIO [JOKYMEHTa MOANEXUT PacCMOTPEHUIO B
NnopsfKe, YCTaHOB/IEHHOM HacToAWMM [10I0XKEHNEM.

B o6palleHnn rpaxxaaHuH B 0653aTe/IbHOM MOPAAKE YKa3blBaeT CBOW (PaMUInIO, UM, OTYECTBO
(nocnegHee - Npy HaMUMK), a TakXKe yKasblBaeT afpec 3MeKTPOHHOWN NoYTbl MO0 UCNOMb3YeT agpec
(YHVKa/IbHBIW MAEHTU(UKATOP) IMYHOTO KabuHeTa Ha EAMHOM nopTane, No KOTOPbIM AO/KHbI ObITh
Hanpas/ieHbl OTBET, YBeLOM/eHMe O nepeagpecauun obpalleHuns. paxaaHWH BNpase NPUIOXUTL K
TakoMy 06paLLeHN0 HeOOX0AMMbIe JOKYMEHTbI Y MaTepuasibl B 3IEKTPOHHOM opme.

3.4. IpaxgaHUH HarnpaBnseT obpalleHne B NMUCbMEHHOW (hopMe HEemnocpeACTBEHHO Ha WMS
3aBegytowero MBAOY wnn ero 3amecTuTenied, B KOMMETEHUMM KOTOPbIX BXOAUT peLLeHue
MOCTaBNEHHbIX B 06paLleHnn BOMPOCOB.



3.5. ObpalleHne B MUCbMEHHON (hopme MOANEXUT 06s3aTe/IbHOM perucTpauuy B TeyeHue
TPeX AHei ¢ MOMeHTa MOCTYN/eHnS.

3.6. Bce noctynatowme B agmuHucTpaumto MBAOY o6palleHne B NUCbMEHHOW hopme
rpaxgaH NPUHUMAtOTCS, YYUTbIBAKOTCS, PErUCTPUPYHOTCA. PEerncTpaumoHHbIi MHAEKC YKasblBaeTCs B
HV)KHEM MpaBOM Yry MepBoro J1CTa.

3.7. MncbMa rpaxpaaH C MOMETKOM «/IMYHO» MOC/e NPOYTEHUs afgpecaTtoM, B Ciy4ae, €C/in B
H/WX CTaBATCA BOMPOCHI, TPebylolMe OpULMaTIbHBIX OTBETOB, MepefatdTCs Ha peructpauuio B
YCTaHOB/IEHHOM MOPSAKE.

3.8. OGpalLeHvie B NUCbMEHHOM (POpMe, COAepXKalliee BOMPOChI, PeLLleHne KOTOPbIX HEe BXOAUT
B KOMMNETEHUMIO agMuHucTpaumm MBAOY, NOANneXuT Mepecbisike B TeYeHWe CeMU AHEN CO AHS
perucTpaumMm B COOTBETCTBYIOLMIA OpraH WM COOTBETCTBYIOLLEMY [O/DKHOCTHOMY /MLy, B
KOMMETEHLMIO KOTOPOr0 BXOAWT PeLLEeHre MOCTaB/IEHHbIX B 0OpaLLeHnM BONPOCOB, C YBELOM/IEHNEM
rpaXkaaHuHa o nepeagpecauun ero obpatleHns, 3a UCKIKOYEHNEM Cy4ast, yKasaHHoro B n.n. 5.4, 5.8
HacTosAwero MonoXkeHus.

3.9. 3anpeluaeTca HanpasAATh Xanobbl rpaxaaH Ha PacCMOTPeHVE TeM LO/DKHOCTHBIM IALAM
agMuHucTpaumn MbA0Y, pelueHve wunm feiicTeme (6e34eiiCTBNE) KOTOPbLIX 0OXaTyeTcs.

4. PACCMOTPEHME OBPAIIEHUM TPAXKJIAH, IOJAIOTOBKA OTBETOB

4.1. O6palyeHune, nocTynuellee 3asegyrowemy MBAOY, nognexut  ob6sa3aTebHOMY
PaccMOTpPEHUIO.

4.2. YJer, peructpauus, Xo4 pacCMOTpeHWs obpalleHns rpaxiaH OCYLLECTB/IAKOTCA
3aBeflytOLLMM C 3aHECEHVEM B XXYPHa U KapTOUKyY IMYyHOro npuema (MpunoxeHne 1).

4.3. 3asegyownii OY:

- 0b6ecneymBaeT 06LEKTNBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PacCMOTPeHMe obpalleHus, B
c/ydae HeobX0AMMOCTU — 1 C yYaCTUEM rpaXKAaHVHa, HanpaByBLUEro obpatleHue;

- 3anpawmBaeT HeobxoauMble [/19 PacCMOTPEHWUs 0OpalLeHUs LOKYMEeHTbl WU MaTepuasibl B
JPYrux opraHax u'y apyrux npegnpusTuii u opraHm3aumin ropoga, 3a UCKIOYEHUEM CYA0B, OpraHoB
[lO3HaHWA 1 OpraHoB NpefBapuUTE/IbHOTO CNeACTBUS;

- NPVHUMAET Mepbl, HanpaBfneHHble Ha BOCCTAHOB/IEHWME WM 3aLUUTY HapYLLEHHbIX Npas,
CB06OA N 3aKOHHbIX WHTEPECOB rPaXKAaHUHa;

- @eT MUCbMEHHbIE OTBETbI MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHMn BOMpPOCOB;

- YBEJOMNSAET rpaXiaHnHa O Hanpas/ieHUW ero obpalleHus Ha pacCMOTPeHUe B APYrow opraH
U Jpyrve npeanpusTus U opraHusauum ropoga B COOTBETCTBUM C UX KOMIMETEHLMEN.

4.4, YypexgeHus, Npeanpusatma n opraHusauuy MyHuUmMnanuteTa no HanpasneHHOMY B
YCTaHOB/IEHHOM MOPSAAKe 3anpocy 3asefytollero MbA0OY, paccmaTpumsaroLLero obpatlieHve, 0653aHbl
B TeyeHue 15 AHeN npefocTaBUTb [LOKYMEHTbI M MaTepuasibl, HEOOXOAMMblE A5 PACCMOTPEHUS
obpalleHns, 3a WCKNOYEHWEM [OKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEPXKATCA CBeLeHWUS,
COCTaBNAIOLLME FOCYLAPCTBEHHYHO UM OXpaHAeMYHO (befiepa/ibHbIM 3aKOHOM TaliHy, U /19 KOTOPbIX
YCTaHOB/IEH 0COObIV MOPSAAOK MPefocTaBNeHus.

4.5. OTBeTbl Ha 06paLleHNa rpaxaaH, nNpucnaHHble Ha UMA 3aseaytowero MbAOY, rotoBsaTcs
Ha 6naHKe y4dpexaeHus 3a nognunckto 3aseaytollero MbAOY 1 perucTpmpyroTcs B XXypHarne.

4.6. OTBeTbl [O/MKHbI COAEPXaTb KOHKPETHYIO M YETKYK WH(opmauMio no BCeM BOMpocam,
NMoCTaB/leHHbIM B O6palleHun rpaxgaH. Ecnv 3asBuTent0 faH OTBET B YCTHOW (opme, TO B
martepuanax, npUIOXKEHHbIX K o0palleHnto, [O/MKHO OblTb  3TO  yKasaHo. Ecnm  paetca
NMPOMEXYTOUHbIN OTBET, TO YKa3bIBaETCA CPOK OKOHYATE/IbHOr0 PeLleHnsi NMocTaB/IeHHOro BOMpoca.

OTBeTbl, MOArOTOB/IEHHbIE HAa OCHOBAaHWW MPaBOBbIX AOKYMEHTOB, [O/MKHbI COAEPXKaTb
PEKBU3UTLI 3TUX AOKYMEHTOB C YKasaHWem [aTbl U HauMeHOBaHWS.



OTBeT Ha KO/INEKTMBHOE O06palleHvie OTMNPaBAfeTCAd Ha MMSA NepBoro MNOAMWCABLLErO €ro
/MLa, ecnn B NUCbMe He OroBOPeHO KOHKPETHOE NNLO, KOMY HafNeXWUT AaTb OTBET.

OTBeT Ha o6palleHune, nocTynuBllee B agMuHuUcTpaumto MBOOY no WMH(OPMAaLUOHHLIM
cucTemam 06LLero nosb30BaHKs, HarnpasifeTCs Nno NOYTOBOMY afpecy, YKazaHHOMY B 06paLleHuu.

OTBeT Ha o6patleHre, NocTynvBLIee B (POPMe 3MEKTPOHHOIO JOKYMEHTA Hanpas/feTcs Ha
aflpec 3NeKTPOHHOWN NOYTbl NMG0 Ha agpec (YHUKaNbHbIA WMAEHTUDMKATOP) IMYHOIO KabuHeTa Ha
EfnvHoM nopTane.

4.7. ObpalleHns rpaxgaH nMocfe WX pPacCMOTPEHWUS MWCMOSHUTENAMM  BO3BPALLAOTCA CO
BCEMM OTHOCALMMMCA K HUM MaTepuanamun 3asegytowero MBAOY, KoTopbld opMupyeT fena,
B TOM 4uMCNe C OTBETOM 3asBWUTENIO B C/lyyae, €CNN [aBasiocb MOPYYeHUe WH(OPMUPOBATH
PYKOBOACTBO O pe3y/nbTarax PacCMOTPEHUS.

5. IOPSIIOK PACCMOTPEHHUS OTJIEJBHBIX OBPAIIEHUM

5.1. O6paweHnsa rpaxpaH, noctynuewme 3aseayrouwiemy MBAOY 13 cpeAcTB MacCOBOWA
NH(OopMaL MK, paccMaTpuBalOTCA B COOTBETCTBME C MOPSAKOM UM CpPOKaMu, MnpeayCMOTPEHHbLIMN
HacToAwmMM NonoxXkeHnem.

5.2. B cnyvae, ecnv B 06palleHMn B NMUCbMEHHONV (hOpMe He yKasaHa (hamunns rpaxaaHuHa,
HanpaBmMBLLEr0 0bpaLLleHNe 1 NMOYTOBbIA afpec, Mo KOTOPOMY AO/MKEH ObiTb HanpaBfeH OTBET, OTBET
3aBegyowiero MBOY Ha obpalleHne He AaeTcsd, MPUHMMAETCA pelleHVe O CnmMcaHMM [aHHOro
obpalleHns «B genox.

53. Ecim B yKaszaHHOM 00palleHun  cofepxxarcd  CBefieHWs O  MOAroTaB/IMBaEMOM,
COBEpLLUaEMOM WM  COBEPLUEHHOM MPOTMBOMNPABHOM AeAHMW, a TaKXKe 0 nuue, ero

MOArOTaB/MBAIOLLEM, COBEPLLAIOLLEM WU COBEPLUMBLLEM, O6pallieHVie MOANEXWUT HarnpaBneHuo B
OpraH B COOTBETCTBUM C €70 KOMMETEHLENA.

5.4. OG6palleHne, B KOTOPOM 0BXanyeTcsi CyAe6HOe pelleHve, BO3BPALLAETCs TPaXKAAHUHY C
pasbsiCHEHMEM MopsiKa 06)KanoBaHMs JaHHOTO CYAe6HOr0 PeLLeHNS.

5.5. Mpu nonyyeHUn o6palleHNss B MNUCbMEHHOM (opme, B KOTOPOM COAepXKatcs
HELEH3YpHbIE, OCKOPOMTE/bHbIE BbIPAKEHUS, YrPo3bl JKU3HW, 3[0POBbI0 UM UMYLLECTBY
[O/MKHOCTHOTO /LA, a TAKXKe YNEHOB ero Cemby, 3aBeaytoLnii BnpaBe OCTaBUTb Takoe o6palleHue
6e3 OTBeTa Mo CYLLECTBY MOCTaBNEHHbIX B HEM BOMPOCOB W COOGLLMTL FpakaaHuHy, HanpaBvBLIEMY
oGpallleHne, 0 HeflonyCTUMOCTN 3M10YNOTPe6eHUs NPABOM.

PelleHMe O CNMcaHUM [aHHOTO O06pallieHMst U HanpaBMeHWU COO6LUEHUS 3asiBUTENIO O
HEeoMyCTUMOCTM 3M10YNOTPE6NEHNs NPaBOM MPUHMMAETCS U MOANMCLIBAETCS 3aBedytoluM MBA0Y
1NN 3aMeCTUTENEM.

5.6. B cnydae, ecnu TekcT 06palleHust B NUCbMEHHO (hopMe He MOAAaeTcs MPOUTEHMUIO,
oGpaLLleH1e He NOANEXWT HarpaBeHNIO Ha PAaCCMOTPEHNE U OTBET Ha HEro He JaeTcs. 3asBuUTeNt0 06
3TOM COOGLUIAeTCs, €cnn €ero (amunvs 1 MoYTOBbLI aapec NMoaaaroTCs MPOYTEHMIO. PellieHre o
CMUCAHUM  [laHHOTO 06palleHns «B  [eno» W COOBLIEHWM 3asBUTENMO  MPUHUMAOTCA U
MOANMCHLIBAIOTCS 3aBEAYIOLMM UMM 3aMECTUTENEM.

5.7. O6palleHus rpaxgjaH, NOCTynvBLUME OT OAHOTO W TOTO Xe LA Mo OHOMY U TOMY Xe
BOMPOCY, €CNM CO BPEMEHU MoJauynm MepBoro 06palleHUst UCTEK YCTAHOB/EHHbIA HACTOALLMM
MoNoXeHNeM CPOK PACCMOTPEHWS WNM 3asIBUTENb HE COMMaceH C MPUHSTLIM MO ero 0GpaLleHUIo
PELLIEHVEM, CUMTAOTCS MOBTOPHbLIMM.

Mpu paboTe C NOBTOPHLIMK OGPALLEHUSMN AeNONPOU3BOAUTENL (DOPMUPYET fIEN0 C YXKe
VIMEIOLLMMICS JOKYMEHTaMM MO 06paLLeHNsM [JaHHOTO 3asiBUTENS.

He cunTaloTcs MOBTOPHLIMM OG6pALLEHNS OHOTO W TOTO XKE 3asBUTENs, HO MO PasHbIM
BOMPOCAM, a TakKe MHOTOKPaTHbIe — N0 OAHOMY U TOMY e BOMpOCY.



5.8. B cnyyae, ecnv npuvyunHbI, MO KOTOPbLIM OTBET MO CYLLECTBY MOCTaB/eHHbIX B 06paLleHum
BONPOCOB He MOr ObITb faH, B MOCMeAytowem OblM  yCTpaHeHbl, rpaXAaHWH BrnpaBe BHOBb
HanpasBuTb obpaLleHve 3aseaytoemy Mb0Y.

5.9. B cnyvae ecnv B 06palleHnn B MMCbMEHHOW (hopMe rpaxkjaHuHa COAepXXMUTCS BONPOC, Ha
KOTOpPbIA €My MHOFOKpaTHO [aBajiuCb MNWCbMEHHbIE OTBETbl MO CYLLECTBY B CBA3W C paHee
Harpas/ieHHbIMX 0OpaLleHsaMK, U NpU 3TOM B 06palLeHMn He MPUBOAATCA HOBble LOBOAbI WK
obcToaTenbCTBa, 3aBegyownii MBAOY BnpaBe MNpPUHATL pelleHne 0 6Ge30CHOBaTe/lbHOCTU
ouyepefHOro obpalleHns M MNpekpaweHUn Mepenuckn C rpakaaHuHoMm. O [aHHOM  peLueHuu
YBEAOM/AETCA rpaXKAaHUH, HanpaBMBLLMIA 0bpaLLeHwe.

5.10. B cnyyae, ecnm OTBET MO CYLLECTBY MOCTaB/IEHHOrO BOMpPOCa B 0OpALLEHUN He MOXXET
ObITb AaH 6e3 pasrnalleHns CBefeHWIA, COCTaBNAOLWMX OXpaHseMyto (eaepaibHbIM 3aKOHOM TailHy,
rpaXkKaaHuHy, HanpasuvBLUeMYy o6palleHue, CoObLLaeTCca 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY
B CBSA3Y C HEAOMYCTUMOCTbIO Pa3rialleHns YKazaHHbIX CBEAEHMWIA.

6. CPOKH PACCMOTPEHUS OBPALIIEHUN U YBEJOMJIEHUE
3ASIBUTEJIEA
6.1. O6pawieHunsi, nocTtynmeLve 3aBeayowieMy MBAOY, paccmatprBaeTcs B TedeHne 30 AHei
CO [HA permcTpauum obpaLleHns B NMCbMEHHOI hopMe.
ObpalleHuns, He Tpebytowime [OMNONHWUTENBHOTO W3Y4YeHUs W MPOBEPKM, paccMmaTpuBaroTCs
6esoTnaratesnibHo. O pe3y/nbTaTax PacCMOTPEHUA YBELOMJIAOTCS 3asABUTESN.

6.2. B MCKMOUNATENbHBIX CMydyasX PYKOBOAUTENb BrpaBe MPOA/IMTb CPOK PacCMOTPEHMs
oGpauleHuss He Gonee yYem Ha 30 [Held, YBEAOMVMB O MPOAJEHMM CPOKA €ro pPaccMOTPEHWS
rpaKAaHnHa, HanpaBuBLLero o6palleHvie. MpoaneHne cpoka OGOPMASETCS WUCMOMHUTENSMU  He
MeHee YeM 3a NATb JHel 40 UCTeYEHMs] CPpoKa PacCMOTPEHMs 06paLLeHus.

7. OPTAHU3ALIUA PABOTHI IO JIMYHOMY NPUEMY TI'PAXKIAH

7.1.  JInuHbli npuem rpaxgaH B MbJOY npoBoanTCA 3aBeAyHOLWUM UK YNOIHOMOYEHHBIMM
Ha TO nnuamun. NHgopmMaums o MecTe nprema, a Takke 06 YCTaHOBNEHHbIX 414 MpyYemMa AHAX U Yacax
[OBOAMTCA A0 CBEAEHUS rpaxkaaH vepes omupmanbHblil calT MBAOY 1 Ha CTeHAe YYpeXaeHus.

7.2. TpaMk 1 NOPALOK /NM4YHOro npuvema rpaxpgaH B MBAOY ycTaHaB/MBaeTcs
3aBeyHoLLmm.

7.3. Mpn NUYHOM npvieme rpaxAaHUH MNpPeabsBnseT [OKYMEHT, YAOCTOBEPAIOWMA ero
JNYHOCTb.

7.4. Tlo BonpocaMm, He BXOAALMM B KOMMETEHUMIO 3aBegyroulero MbAOY, 3adasutenam
PeKOMeHAyeTCA 006paTUTLCSA B COOTBETCTBYIOLLME OPraHbl, YUPeXKaeHns, OpraHu3auuu.

7.5. Bo Bpemsa 3anucu Ha MprviemM 3aBefyroLMiA 3anofiHAeT KapTOuKy JIMYHOro npuema
rpaxgaHvHa (MpunoxeHve 2), B KOTOPYK 3aHOCUTCA COfepXKaHuWe ob6palleHus rpaxiaHuHa Ha
NMYHOM MprEME, a TaKKe pe3oniouMsd Befyllero npuem, C MopyyvyeHWeM [O/HKHOCTHOMY fnLy.
Mpy HeoB6XOAMMOCTM rpaXKpaHaMm MpensiaraeTcad W3foXUTb CyTb BOMPOCa B MUCbMEHHOM BUZE.
lMucbmMeHHoe obpallleHne B 3TOM C/lydae PerncTpupyeTcs M paccMaTpuvBaeTcs B YCTaHOB/IEHHOM
nopsake, a B KAPTOUKe fenaetcs 0TMeTKa «OCTaB/IEHO 3asB/IeHNe» U Jata perncrpayumn.

7.6. B cnyyae, ecnn M30XKeHHbIE B YCTHOM 06pallleHnn akTbl 1 06CTOATENbCTBA ABNAKOTCA
OYEBUAHBIMA W He TPebylT [OMONHUTE/IbHON MNPOBEPKW, OTBET Ha obpalleHne ¢ corniacus
rpaxgaHvHa MOXeT OblTb AaH YCTHO B XOe MYHOro npriema, 0 Yem JenaeTcs 3anucb B KapTOuKe
NMYHOIO MpremMa rpaxjaHuHa. B ocTasibHbIX C/iydasx [aeTcs MUCbMEHHbIA OTBET MO CYLLECTBY
MoCTaB/IeHHbIX B 0OpaLleHnn BOMPOCOB.

7.7. B Xoge NMYHOro npvema rpaxaHWHYy MOXET OblTb OTKa3aHO B Aa/lbHELem



PacCMOTPeHUN OOpaLLeHns, ecnv eMmy paHee 6bin fJaH OTBET MO CYLWECTBY MOCTaB/IEHHbIX B
o6palLLeH1K BONPOCOB.

8. KOHTPOJIb 3A COBJIIOJEHUEM ITIOPSAJIKA PACCMOTPEHUSA
OBPAIIEHUM
8.1. [lO/KHOCTHOE NMUO B MNpefenax CBOeW KOMMETEHUMW OCYLLECTBAAET KOHTPO/b 3a
CO6MOJEHNEM MOPSALKA PacCMOTPEHMS O00paLLeHWin, aHaM3npyeT COZepXaHue, MOCTYNaroLwmx
obpalLeHnii 1 MHpopmupyeT 3aBeaytoliero MbAOY 0 HapyLIeHUAX UCMOHUTENLCKOM ANCLUNNHBI.
8.2. 3asegytowmii MBAOY npuHMMaeT Mepbl MO0 CBOEBPEMEHHOMY  BbISB/IEHUIO U
YCTPaHEHVIO MPUYMH HapYyLLEHWS MpaB, CBOOO/ 1 3aKOHHbIX MHTEPECOB MpaXKaaH.
8.3. Jlnua, BMHOBaTble B HapyLIEHWX MOpsAKa pPacCMOTPeHUs O06palleHnn  rpaxiaH,
M3NIOXXEHHOTO B HacToAweM  [OMoXEeHWN, HECYT  OTBETCTBEHHOCTb,  MPeAYCMOTPEHHYHO
3aKoHoaTenscTBoM P®.,

9. BAK/IIOYUTEJIBHBIE NOJOXKXEHU S
9.1.OTBETCTBEHHOCTb 32 OpraHM3auMit0  PacCMOTPEHUs  ObpalleHWid  rpaxgaH W
cob/ofeHMe YCTaHOBEHHbIX CPOKOB BO3/araeTcs Ha 3asegyrowlero MbA0Y.
9.2. [ena c obpaleHNAMU rpaxaaH XpaHATCA B TeyeHWe 5 neT, a N0 WUCTEYEHUU
yKa3aHHbIX CPOKOB BbIAeNIATCA K YHUUTOXEHUIO B YCTAaHOB/IEHHOM MOPSALKE.
9.3. HacTtosiee MonoxxeHne AeNCTBYET A0 MNPUHATUS HOBOTO.



YKypHan peructpauum o6paleHuin rpaxaaH

IIpunioxenune 1

Hata  [PeructpaumoH| ®amunus, Buawn [Pe3sonoumsa Toanuce | OTMeTKa [OTMETKA 00
perncTpaum| Hbl HOMEP MM, OTYECTBO| KpaTKoe | WX KOMY| WCMOJIHK 06 OTNpaB/eHN
rpaXkaaHvHa, | coaepXKaH | HanpasneH  Tens B [UCMO/HEH n
MOYTOBLIN ne LOKYMEHT| MOTy4EHUM nm [IOKyMeHTa
afapec obpateHn [LOKYMEHTa | JOKYMEHT| B AeN0
f a

Jata npnema
®.N.0. rpaxgaHunHa
MecTo paboTbl
[JomaliHnii agpec

TenedgoH

KAPTOUYKA JTUYHOI'O ITPUEMA T'PAXKIAH

Copfiep>kaHune YCTHOro obpatleHus

Pe3ynbTaT pacCMOTPEHUS YCTHOIO 06paLLeHNs rpakaaHnHa
1.Komy oTnpasneHo (pe3osiroums)

_2.lata ncnonHeHus
3.[0N0NHNTENbHBIA KOHTPO/b
4.CHATO C KOHTpONA
5.PesynbTar
6.[ara, 4O/MKHOCTb UCNONHUTENA

7.0T rpaxaaHuHa NpuHATO NMcbMeHHoe 3asBneHne (Mpunaraetcs) Bx. Ne oT « »_ 2
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